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Welcome to Our Volunteer Program
What you can expect from us:
-Respect- We promise to treat all volunteers with kindness and considera�on. Your �me is valuable to us!
-Communica�on- If you have signed up for a volunteer shi� and our plans have changed, we will give you the most 
advance no�ce possible.  We will let you know what you will be working on, and show you how your efforts have 
contributed to our successes. We will give you the best instruc�ons we can, and answer your ques�ons.
-Apprecia�on- As a non-profit, non-commercial park, we rely on volunteer contribu�ons to con�nue to serve the 
children and families in our community. Your support makes our work possible. Thank you!

What we ask of all of our volunteers:
-Respect- Please treat park staff, our guests, and other volunteers as you would like to be treated.  The golden rule 
makes Fairyland go round.
-Communica�on- Please give us advance no�ce if you can’t make a shi� that you have signed up for. If you’re not 
sure about something, ask! Please let us know if you have concerns. The best way to contact us is to email our
Volunteer Coordinator. Please understand that our staff has a variety of different schedules, and we will get back 
to you as soon as we can.
-Coopera�on- We’re working hard to put your �me to good use, and we ask that our volunteers do the same for us.

Frequently Asked Ques�ons:

I’m under 18?
We don’t currently work with volunteers who are minors on an individual basis. However, we do 
occasionally work with groups of volunteers of all ages for service events. You can find these events 
through service organiza�ons such as One Brick, HOBA, and Rebuilding Together, Oakland.

Can I bring my kids with me?
Because we don’t normally work with volunteers who are minors, please leave kids at home during your 
volunteering hours. You are most welcome to bring them back later to admire your handiwork.

Can I bring my friend/family member/co-worker/neighbor/assistant/a�orney/etc. with me (or 
basically recruit more volunteers)?
Please spread the work about Fairyland’s volunteer program; we rely on community support. To make 
the best use of your volunteer hours, we need to plan ahead, so please don’t bring people along 
unannounced. The best way for people to sign up is to fill out our volunteer form and join our email list. 
You can refer people to our online form or pass along our paper version. 



Can I sign up for a big group or plan a volunteer event?
Please email our Volunteer Coordinator about your idea. The following informa�on will help us determine 
how best to make use of your group’s efforts:
 -the size of your group
 -your group’s age range
 -the dates and �mes that your group is available, and any deadlines you are working with
 -any specific project interests (i.e. gardening, pain�ng, or carpentry, etc.)
 -any tasks or projects that would not work for your group (i.e. no pain�ng)

Can I offer my special skill or service?
Please make sure you fill out our volunteering form completely, and list your skills and services 
specifically. We will get in touch with volunteers individually to follow up.

Want to hear my idea or advice for Fairyland?
That’s great! Please direct all comments, ideas, advice, and references to our Volunteer Coordinator.  
We will follow up with you if we need more informa�on. 

Can I have some free passes?
The short answer is not usually. We are a non-profit organiza�on, and we have a very limited budget for
incen�ves and gi�s. Please see our current volunteer incen�ves sheet for more informa�on. We truly 
value your contribu�on. 

How should I contact Fairyland?
The best way for volunteers to contact us is to email our Volunteer Coordinator. Once you have signed up 
for a shi�, and if you have ques�ons, our office line is (510) 452-2259, and our office hours are from 
10 am to 4 pm. Depending on who is supervising your project, you may email or call your supervisor 
individually from �me to �me, but please keep our office hours in mind, and understand that we might 
not always be able to respond immediately to all communica�on. Thanks for your pa�ence. If you have 
something urgent to tell us, please follow up. 
 
Will you sign off on my community service hours?
Please track your hours yourself, and let us know in advance that you will need us to sign off on your 
�me sheet. Either the Volunteer Coordinator or the person you are working with directly can sign for you.

Can you give me a le�er of recommenda�on?
We would be happy to write you a le�er of recommenda�on; we want you to get the most out of your 
�me at Fairyland. Keep in mind, we will be upfront about the number of hours you have contributed, and 
the types of ac�vi�es you have par�cipated in. Please give the Volunteer Coordinator 30 days advance 
no�ce, and request a le�er by email, including all per�nent addresses and informa�on in your request.

Can I bring my dog or BBQ?
Unfortunately, no. Sorry. It would be fun, though.
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